
 
Tri-State Motor Transit Co 
8141 E 7th Street 
Joplin, MO 64801 
Phone: (800)-234-8768 
Fax: (417)-621-2288 
 
Tri-State has implemented a training program through Impact Solutions of Neosho, 
MO. It is sent to driver emails. When your email is set up the 1st time, Terri 
Wimberley will send out information on how it works, as well as apps that can be 
downloaded. 
 
The email to look for on the 1st of every month is from Carriers Edge Support. 
There will be a Qualcomm message sent out to inform everyone when the new set 
of modules will be sent. 
 

- The username will look like the following: 
- tristate​.​abc​def 
- “abc” will be the ​FIRST 3 letters of your FIRST name 
- “def” will be the ​FIRST 3 letters of your LAST name 
- Do not forget the ‘​dot​’  

 
- The password is your FIRST NAME 

 
Reminders will be sent out at the end of the month to remind everyone to complete 
the previous training if there was any assigned. 
 
Please do not let these training updates pile up. We will try to keep them as short as 
possible. 
 
If there is any trouble accessing the training, please call Terri Wimberley: ext 2362 


